Privacy Policy of www.Prostartindia.com

1.

3.
To

Prostartindia.com cares deeply about the privacy of its visitors and users. To that end, this
Privacy Policy (“Privacy Policy”) describes how prostartindia.com, together with its affiliated
companies, if any (“Prostart”, “we”, “our”, or “us”), collect, use, and share your Personal
Information, as well as an explanation of the data rights you may have in that Personal
Information. This Privacy Policy applies to all users of www.prostartindia.com, including
unregistered visitors, registered users, and premium users (collectively, “Users”, “you”, or
“your”), and to all services, including our websites including www.prostartindia.com and any
of its subdomains, the “Website”), web applications (“Web Apps”), mobile applications
(“Mobile Apps”), and related services (collectively, the “Services”). This Privacy Policy is not
intended to override the terms of any contract you have with us, nor any rights you may have

under other applicable data privacy laws.

Prior to accessing or using our Services, please read this policy and make sure you fully
understand our practices in relation to your Personal Information. If you read and fully
understand this Privacy Policy, and remain opposed to our practices, you must immediately
leave and discontinue all use of any of our Services. If you have any questions or concerns
regarding this policy, please contact us here.

User information:
provide you the Services, we must collect Personal Information relating to an identified or

identifiable natural person (“Personal Information”). We collect Personal Information you

pro

vide us, from your use of the Services, and from other sources. Here are the types of Personal

Information we collect about you:

a.

Information you provide us. When you register for our Services, sign up, subscribe to our
blog(s) or newsletter(s), use any of our Services; and/or when you contact us directly by any
communication channel (e.g., Prostart’s support tickets, emails), you may provide us
Personal Information, such as name, email address, phone number, payment information,
information you include in your communications with us and with other users on our
platform, and Personal Information contained in scanned identification documents (such as
an ID card, driver’s license, passport, or official company registration documents).

Information we collect when you use the Services. When you visit, download, and/or use
any of our Services, we may collect aggregated usage Personal Information, such as Visitors’
and Users’ browsing and ‘click-stream’ activity on the Services, session heatmaps and
scrolls, non-identifying Personal Information regarding the Visitor’'s or User’s device,
operating system, internet browser, screen resolution, language and keyboard settings,
internet service provider, referring/exit pages, date/time stamps, etc.

Information we collect from other sources. We may receive Personal Information about you
from third-party sources, such as i) security providers , fraud detection and prevention
providers for example to help us screen out users associated with fraud, ii) social media
platforms, when you log-in or sign-up using your social media account, we may receive
Personal Information from that service (e.g., your username, basic profile Personal



Information) and in some cases, we may collect Personal Information from lead
enhancement companies which help us to improve our service offering; iii) advertising and
marketing partners in order to monitor, manage and measure our ad campaigns.

d. The Personal Information comes from you when you visit or use our services, Personal
Information we collect automatically, and Personal Information we collect from other
sources.

4. objective of collecting the personal information
We use your Personal Information for the following purposes:

1. To provide and operate the Services;
2. To further develop, customize, expand, and improve our Services, based on Users’ common
or personal preferences, experiences and difficulties;

. To provide our Users with ongoing customer assistance and technical support;

4. To be able to contact our Users with general or personalized service-related notices and
promotional messages;

5. To help us to update, expand and analyze our records to identify new customers;

6. To analyze our performance and marketing activities;

7. To create aggregated statistical data and other aggregated and/or inferred information,
which we or our business partners may use to provide and improve our respective services;

8. To provide you with professional assistance.

9. To enhance our data security and fraud prevention capabilities; and

10. To comply with any applicable laws and regulations.

w

5. Third-party websites

Our Services may contain links to other websites or services. We are not responsible for such
websites’ or services’ privacy practices. We encourage you to be aware when you leave our
Services and to read the privacy statements of each and every website and service you visit
before providing your Personal Information. This Privacy Policy does not apply to such linked
third party websites and services.

6. Use of cookies and other third-party technologies

We and our Third-Party Service Providers use cookies and other similar technologies (“Cookies”)
in order for us to provide our Service and ensure that it performs properly, to analyze our
performance and marketing activities, and to personalize your experience.

Please note that we do not change our practices in response to a “Do Not Track” signal in the
HTTP header from a browser or mobile application, however, most browsers allow you to control
cookies, including whether or not to accept them and how to remove them. You may set most
browsers to notify you if you receive a cookie, or you may choose to block cookies with your
browser.

7. Data retention
We may retain your Personal Information for as long as your User Account is active, as indicated
in this Privacy Policy, or as otherwise needed to provide you with our Services.



We may continue to retain your Personal Information after you deactivate your User Account
and/or cease to use any particular Services, as reasonably necessary to comply with our legal
obligations, to resolve disputes regarding our Users or their Users-of-Users, prevent fraud and
abuse, enforce our agreements and/or protect our legitimate interests.

To determine the appropriate retention period for Personal Information, we consider the
amount, nature, and sensitivity of such data, the potential risk of harm from unauthorized use or
disclosure of such data, the purposes for which we process it, and the applicable legal
requirements.

8. Security practices for protecting personal information

We adopt reasonable security measures to protect data collected, stored and processed against
unauthorized access, alteration, disclosure or destruction of your personal information,
username, password, transaction information and data stored on our Site.

9. Updates and interpretation

We may update this Privacy Policy as required by applicable law, and to reflect changes to our
Personal Information collection, usage and storage practices. If we make any changes that we
deem as “material” (in our sole good faith discretion), we will notify you prior to the change
becoming effective. In relation to any updated Privacy Policy, we will, as required by applicable
law, notify you, seek your consent and/or take any other measures. We encourage you to
periodically review this page for the latest Information on our privacy practices. Unless stated
otherwise, our most current Privacy Policy applies to all information that we have about you and
your Users-of-Users, with respect to our Website, Web Apps, Mobile Apps and other Services.

10.Your acceptance of these terms

By using this Site, you signify your acceptance of this policy. If you do not agree to this policy,
please do not use our Site. Your continued use of the Site following the posting of changes to this
policy will be deemed your acceptance of those changes.

11.Contacting us

If you have any questions about this Privacy Policy, please drop an email at
cs@prostartindia.com. We will attempt to resolve any complaints regarding the use of your
Personal Information in accordance with this Privacy Policy.




